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I. GENERAL

This Exhibit further details the Operator’s traffic management, ordinary maintenance and
repair responsibilities and its Extraordinary Maintenance and Repair Work
responsibilities.

A. Operator Responsibilities
Reference is made to the following provisions of the Comprehensive Agreement:

1. Exhibit B: Project Description;
2. Article 3: Establishment of Public-Private Transaction; and
3. Section 8.02: Operator Obligation to Manage and Operate.

Exhibit B lists the assets (“Assets™) included in the Project that shall be included
in the Operator’s operations and maintenance work.

Article 3 identifies and establishes the basic roles and responsibilities of the
Department and the Operator.

Section 8.02 lists the general operations and maintenance responsibilities of the
Operator. '

B. Plan Preparation and Submission Requirements

The Operator must prepare a number of Plans and Reports, which are subject to
the Department’s review, comment and approval in accordance with the terms of
this Exhibit H.

The Plans include:

Permit Processing Plan
Management Plan

Maintenance Plan

Inspection Plan

Incident Response Plan

Traffic Control Plan

Customer Service/Response Plan
Public Information Plan
Environmental Protection Plan
Quality Assurance and Quality Control Plan
Detour Plan

O&M Manual
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The Reports include:

e Quarterly Reports
¢ Annual Reports
e Pre-Transfer Assessment Report

The Operator shall submit each of the Plans and Reports to the Department by the

relevant deadline specified in this Exhibit. Once it is received, the Department

shall review and comment on each such document. The Operator shall modify all

Plans and Reports submitted for approval based on the Department’s comments

and shall promptly submit revised Plans and Reports to the Department for its r
approval, which shall not be unreasonably withheld.

C. Manuals, Standards and Procedures
The Operator shall perform all of its responsibilities with respect to the Assets in

accordance with the documents listed below, as they may be revised, amended or
supplemented from time to time (“Manuals Standards and Procedures”):

« Road and Bridge Specifications (2002), and Special Provisions and
Copied Notes (As issued)

* VDOT Tree Trimming Policy

* Drainage Manual (2002)

» Road Design Manual, Volumes I and II (2005)

« Road and Bridge Standards - Volumes I and II (2001)

 Maintenance Policy Manual (January 1994)

« Virginia Operational Information System (VOIS) Procedure Manual
(November 2005)

* Maintenance Rating Program Manual (MRP-2004)

« Land Use Permit Manual (Current edition)

« AASHTO Standard Specifications for Highway Bridges (1992) (with
annual revisions)

» Virginia Modifications to the AASHTO Standard Specifications for
Highway Bridges '

« AASHTO Standard Specifications for Structural Support for Highway
Signs, Luminaries and Traffic Signals

» Virginia Work Area Protection Manual (2003)

« Manual on Uniform Traffic Control Devices (November 2003)

The Operator shall manage all Assets within the Project Right of Way and
perform its work such that it produces results that at least equal those achieved
pursuant to the Manuals, Standards and Procedures. The Operator, however, is
not required to comply with any prescriptive requirements in the Manuals,
Standards and Procedures that are inconsistent with the Outcomes and
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Performance Targets,' applicable Laws and Regulatory Approvals and the Project
Agreements.

In addition to the Manuals, Standards and Procedures, the Operator should also
review the following documents for informational purposes so that it will better
understand what the Department considers to be Good Industry Practice® within
the State:

* Construction Manual (January 2002)

* DBE Directory (Published monthly)

* SWAM (Small, Women Owned and Minority Vendors) Directory

* Roadside Design Guide (AASHTO-January 1996)

* Environmental Permit Manual (May 1996)

* Environmental Document Handbook (January 1994)

* Instructional and Informational Memoranda (Revised as needed)

* Public Involvement Policy and Procedures Manual (2005):

* VDOT Erosion and Sediment Control and Stormwater Management
Program Manual (Revised as needed)

* Culvert Repair Practices Manual, Volumes I and II (FHWA-May 1995)

* Bridge Maintenance Training Manual (FHWA-May 1994)

* Asset Management “Best Practices” (October 2004)

* AASHTO Maintenance Manual (1999)

* Memorandum of Agreement (MOU) with the Department of Motor
Vehicles (DMV)

* Hurricane Evacuation Plan (Hampton Roads and Richmond District)

* Asset Management System Data Dictionary (Current version)

* VDOT Enterprise Data Management Policy (DPM 1-22)

* Data Modeling Guidelines

* Geo-Spatial Data Standard (TIMSC Policy 01-02)

* VDOT Data Object Naming Standards

* VDOT Geospatial Data Technical Standard

» VDOT Standard Organizational Codes

* Global Positioning Systems (GPS) (COV Guide 94-3)

* Information Technology Security Guideline (COV ITRM Guideline
SEC2001-01.1)

* Information Technology Security (COV Policy 90-1)

* Information Technology Security Standard (COV ITRM Standard
SEC2001-01.1)

» Model Virginia Map Accuracy Standards (COV Guide 92-1)

* Spatial Data Transfer Standard (SDTS) (COV Std 94-1)

! “Outcomes and Performance Targets” is defined in the ARCA and means the outcomes, performance
targets, tolerances and criteria listed in Attachment A to Exhibit H.

2«“Good Industry Practice” is defined in the ARCA and means the exercise of the degree of skill, diligence,
prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced
operator or contractor seeking in good faith to comply with its contractual obligations, complying with all
applicable Laws and Regulatory Approvals and engaged in the same type of undertaking under similar
circumstances and conditions.
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* Material Manual of Instructions (February 2005)

* Right of Way Manual of Instructions - Volumes I and II (July 1999)

* 1994 Metric Road and Bridge Standards (Volumes I and II) (1994)

* Condition Evaluation of Bridges (1995)

» Structure and Bridge Instructional and Information Memos (Revised as
needed)

» Pavement Markings Study Guide (1995)

» Traffic Engineering Division Memoranda (Revised as needed)

D. Permits
Reference is made to the following provisions of the Comprehensive Agreement:

1. Section 3.02: Parties to Transaction; Roles and Responsibilities; and
2. Section 7.06: Operator Obligation to Obtain Regulatory Approvals.

The Operator shall prepare and the Department shall review all permit
applications in accordance with the Land Use Permit Manual (Current edition)
and any other relevant Manuals, Standards and Procedures.

The Operator shall prepare and process all permits so that they may be timely
submitted to the Department for its approval or denial. The Department shall
approve or deny permits submitted by the Operator within 60 days of the date on
which the Department receives a complete permit application. As part of its
submission for each permit application, the Operator shall include an analysis and
its reasoning for why that particular permit is required.

The Operator shall enter all permit-related data into a permit tracking system.

Permit Processing Plan

Delivery: No later than 60 days before the Transitional Period® is scheduled to
end.

The Operator shall submit a Permit Processing Plan for Department review and
approval that includes:

1. Details concerning the permitting process; and
2. Overview of how the Operator intends to comply with the various
permitting requirements.

E. Management and Administration

3 The period not to exceed six months following the Closing during which the Operator will temporarily
delegate operations and maintenance responsibilities to the Department.
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Reference is made to the following provisions of the Comprehensive Agreement:

Section 3.02: Parties to Transaction; Roles and Responsibilities;
Section 8.02 Operator Obligation to Manage and Operate;

Section 8.03 Temporary Delegation of Operations and Maintenance to
the Department; Department Charges;

Section 8.04 The Operator;

Section 8.06: Department Access and Inspection;

Section 8.13: Police Services; Snow Removal;

Section 9.02: Project Enhancements by the Department;

Section 10.01: Right to Oversee Work;

Section 10.02: Compensation for Oversight of Project Enhancements;
and

10. Exhibit A: Definitions.

i S
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At all times the Operator shall have designated and appropriate staff available to
operate and maintain the Project. The staff shall have the authority and
responsibilities set forth in the Comprehensive Agreement. In designating or
replacing the Operator’s onsite project manager, the Operator shall afford the
Department an opportunity to meet with, and shall obtain the Department's
approval of, the Persons it is considering for appointment to this position. If the
Department determines, in its sole discretion, that the onsite project manager
or any other Person employed by the Operator or the O&M Contractor is not
performing the services properly and skillfully, or who is otherwise
incompatible with a good working environment and the success of the
Project, then the Department shall so inform the Operator of the reasons for
its conclusion and the Operator shall use its best efforts, consistent with

| applicable Laws and Regulatory Approvals, to replace such Person.
Management Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.

The Operator shall submit a Draft Management Plan for the Department’s review
that includes:

1. Staffing levels; and

2. An organizational chart depicting individual responsibilities and reporting
assignments.

F. Quarterly and Annual Reporting
Reference is made to the following provisions of the Comprehensive Agreement:

1. Article 18: Records, Reports, Work Product And Intellectual Property;
2. Section 8.07: Extraordinary Maintenance and Repair Reserve; and
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3. Section 8.08: Procedures Relating to Extraordinary Maintenance and
Repair Work.

Quarterly Report

Not later than 15 days after the end of the relevant calendar quarter (i.e., by April
15, July 15, October 15 and January 15), the Operator shall deliver to the
Department a quarterly report (“Quarterly Report”). The report shall provide
advice to the Department on any asset, operation or customer service event that
requires:

1. A variation in budget expenditure for the quarter by an amount of
more than ten percent;

2. The bringing forward of works and / or expenditure for works by more
than a quarter; and ‘

3. Departure from standard operating arrangements.

The report shall also provide:

4. Quarterly traffic records on the Project volumes by month;

5. Incident and emergency response logs;

6. Confirmation of completed work, and status of work scheduled to be
completed in the quarter but not yet completed; and

7. Summary of any asset or operation that varies from the Outcomes
and Performance Targets.

Annual Report

No later than the 30 days after the end of a calendar year, the Operator shall
deliver to the Department an annual report (“Annual Report”). The form and
substance of the Annual Report (which is in addition to the Annual Budget) shall
be satisfactory to the Department, and shall cover the Operator’s maintenance and
operations activities and accomplishments during the prior year with respect to
the Assets.

In addition to the information required for a Quarterly Report, the Annual Report
shall include, at a minimum, the following information:

1. Data on new, delayed, pending, and completed Tasks®, whether or not they
appear on the Extraordinary Maintenance and Repair Work Schedule;

2. The current status of the Extraordinary Maintenance and Repair Reserve
Fund; and

* “Task” is defined in the ARCA and means a component, item or discrete project related to Extraordinary
Maintenance and Repair Work.
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3. An expenditures report for Extraordinary Maintenance and Repair Work
against each asset type.

The Department shall attach to the Annual Report the calculated Maintenance
Rating Program (MRP) ratings for that year.

G. O&M Manual

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.

The Operator shall prepare and deliver to the Department for its review an
operation, maintenance and repair manual (“O&M Manual”), which shall include:

1. A general overview and philosophy for how the Project should be
operated and the Assets maintained and describing how the Operator
will achieve the Outcomes and Performance Targets;

2. Manufacturer’s specifications and existing maintenance procedures

including provisions for Hazardous Substances handling;

The Life Cycle Maintenance Model;

All Plans identified in this Exhibit;

Any additional information deemed relevant by the Operator for the

effective maintenance and operation of the Project.

v oW

II. Maintenance
Reference is made to the following provisions of the Comprehensive Agreement:
1. Section 8.02: Operator Obligation to Manage and Operate;
2. Section 8.07: Extraordinary Maintenance and Repair Reserve; and
3. Section 8.08: Procedures Relating to Extraordinary Maintenance and
Repair Work.
The Operator is responsible for the installation and maintenance of regulatory,
warning, informational and facility (airport, railroad, commuter parking, rest area,
welcome center) signs. See the Manual on Uniform Traffic Control Devices
(November 2003) for further details.

A. Maintenance Plans

The Operator shall submit, for Department review and approval, maintenance-
related Plans according to the deadlines stated in the below description.

All Plans shall be incorporated into the O&M Manual.

Maintenance Plan
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Delivery: No later than 30 days before the Transitional Period is scheduled to end
officers of the Department, the Operator, an independent engineer selected by the
Operator and approved by the Department and the O&M Contractor shall
undertake a joint ‘walk through’ of the project to assess the current condition of
the project taking into account recent reports, the requirements relating to relevant
permits. Based on the observed conditions, the Operator shall prepare a
Maintenance Plan.

The Maintenance Plan shall include, as a minimum, the following:

1. Outstanding works to be completed by the Department prior to the end
of the Transition Period;

2. Actions required to enable the Operator to complete the preparation of
the ongoing Maintenance Plan (e.g., supply of spare parts and
manuals);

3. The Operator’s expected program for routine maintenance activities
separated by each asset; and

4. The Operator’s preventive maintenance and minor repairs program for
each asset (including repair times for each asset); and

5. The Operator’s Life Cycle Maintenance Model and Extraordinary
Maintenance and Repair Work Schedule for each asset.

Inspection Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.

The Inspection Plan shall include, as a minimum, the following;:
1. For each asset, the Operator’s expected program for routine
inspections to be performed by Operator staff; and
2. For each asset, the Operator’s expected program for yearly
Extraordinary Maintenance and Repair Work inspections to be
performed by Operator staff.
The Operator shall at least annually inspect each Asset.
B. Inspection

1. Operator Inspections

Reference is made to the following provisions of the Comprehensive
Agreement:

1. Section 8.02: Operator Obligation to Manage and Operate;
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2. Section 8.08: Procedures Relating to Extraordinary Maintenance and
Repair Work; and

3. Exhibit K: Life Cycle Maintenance Model.

The Operator shall be responsible for establishing, scheduling and
performing routine maintenance inspections for all Assets. The purpose of
these inspections is to identify and note defects, monitor known problems,
and monitor the performance of new construction and recent repairs.

These routine maintenance activities shall be performed at a frequency
that ensures uniform and consistent compliance with the Maintenance
Rating Program (“MRP”) criteria, the required maintenance rating level,
Attachment A to this Exhibit and any other requirements of the
Department.

The Operator shall biennially inspect all Project bridges and provide to the
Department the information necessary to comply with the FHWA’s
National Bridge Inventory reporting requirements.

2. Department’s Right to Inspect

Reference is made to the following provisions of the Comprehensive
Agreement:

Section 3.02: Parties to Transaction; Roles and Responsibilities;
Section 8.06: Department Access and Inspection;

Section 10.01: Right to Oversee Work;

Section 10.02: Compensation for Oversight of Project Enhancements;
and

5. Section 18.05: Reporting Requirements and Inspection and Audit
Rights.

b e

C. Toll Facilities and Systems Upgrades
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The Operator shall upgrade, as required, the Toll Facilities and Systems
equipment and subsystems at intervals within the Term in order to ensure:

e Customers are not charged more than the toll permitted under Exhibit
F; and

e Outcomes and Performance Targets for the toll systems are met or
exceeded, allowing for non-routine events, incidents and maintenance
activities.

The Operator shall be responsible for the operation of the Toll Facilities
and systems equipment including subsystems to ensure:

10




o That the reliability of the systems is always maintained at a high level;
and ' .

o That the risk of an extended systems failure that would have a
significant impact on roadway operations is minimized.

Upgrade intervals are unique to each subsystem and shall be based on the
industry standard life-cycle/life-span for each subsystem.

By performing system upgrades or in some cases complete system
restorations within the Term it ensures that following the end of the Term,
the Department shall take over systems that shall adhere to all the above
mentioned criteria.

At the end of the Term the Operator shall replace all equipment or
subsystems that do not meet the performance requirements. It is therefore
the Operator’s responsibility to provide the Department with equipment
that is in good condition for delivery to the Department.

Upon the end of the Term, the Operator shall provide systems technology
equal to or better than those installed in similar projects throughout the
United States.

The Operator shall provide these technology upgrades and restorations to
ensure that:

1. The building and toll systems equipment and subsystems to be
delivered to the Department shall be in a working condition that
provides for the achievement of the Outcomes and Performance
Targets.

Reference is made to the following provisions of the Comprehensive
Agreement:

1. Section 12.03: Traffic Management Activities; and
2. Section 12.04: ITS Activities.

The Operator shall adhere to the Department’s ITS standards for any
planned ITS initiatives.

The Operator shall be responsible for the installation, operation and
maintenance of any ITS-related equipment installed based on its own
initiatives.
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IIL. Operations

A. Operations Plans

The Operator shall submit, for Department review and approval, operations-
related Plans according to the delivery deadlines set forth below.

All such Plans shall be incorporated with and into the O&M Manual.

Incident Response Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.

The Incident Response Plan shall include, as a minimum, the following:

Details on public/agency notifications;

Incident management procedures;

How the safety of motorists will be insured;

How information will be communicated to motorists during an

incident;

How Hazardous Substances will be handled;

General procedures for coordination with the Department, the Smart

Traffic Center, the State police and other emergency personnel with

respect to emergency incidents and occurrences, including vehicle

accidents, Hazardous Substance spills or releases, and adverse weather

conditions such as rain, snow, ice, flooding, fog and hurricanes;

7. Incidents related to traffic control procedures;

8. Contents and recipients of incident reports;

9. Procedures for the establishment and maintenance of detour routes
when needed for closure of the interstate and primary roads;

10. Procedures for emergency repairs and the removal of debris;

11. Procedures for a response to any force majeure event;

12. Procedures related to evacuation activities;

13. Procedures related to homeland security issues; and

14. a Detour Plan.

el S
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Traffic Control Plan

Delivery: No later than 60 days before any activity requiring road closure,
diversions or restriction of traffic is scheduled.

Prior to commencing any activity, the appropriate undertaking of which will
require restriction or diversion of traffic, including lane closures, road closures
and detours, the Operator shall prepare, and furnish to the Department for its
review and approval a Traffic Control Plan for all affected portions of the Project.
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Customer Service/Response Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end. The Operator shall provide to the Department an updated copy before July
1st of each year during the Term.

This Plan shall include a discussion of how the Operator intends to inform the
public about its customer service center, methods the public may use to contact
the Operator, and the procedures to be used for resolving any customer
complaints.

Public Information Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.

The Department and the Operator shall jointly develop a Public Information Plan.
The Operator shall coordinate in advance its media contacts with the Department
to the extent reasonably practicable.

Environmental Protection Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end. :

The Environmental Protection Plan shall include, at a minimum, the Operator’s
procedures for handling the following:

1. Protection of Natural Resources — Alternative evaluation must be
performed if work will affect certain sensitive sites;
2. Noise Control — Operator should consult with the local public and mitigate

noise impacts;

Water Quality — No decrease in surrounding water quality is allowed;
Air Quality;
Dust Control — Dust must be controlled using best practices; and
Threatened and Endangered Species — An assessment must be made on the
effects to these species during the Term. Plans should minimize the
possibility of jeopardizing these species.

A

Quality Assurance and Quality Control Plan

Delivery: No later than 60 days before the Transitional Period is scheduled to
end.
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The Quality Assurance and Quality Control Plan shall include the Operator’s
approach to quality assurance and quality control, which includes the monitoring
of its own performance and how it will demonstrate compliance with the
Outcomes and Performance Targets during the Term.

B. Incident Response
Reference is made to the following provisions of the Comprehensive Agreement:
1. Section 8.13: Police Services; Snow Removal.

The Operator shall have incident response procedures in place to ensure proper
response timeliness and ensure proper coordination of the handling of Hazardous
Substances encountered within the Project Right of Way.

The Operator shall comply with all Laws, Regulatory Approvals, Project
Agreements, and Department policy dealing with incidents, evacuation and the
handling and disposal of Hazardous Substances.

The Operator shall immediately notify the Department’s Smart Traffic Center
(STC), Department Project Manager of all roadway closures and re-openings, or
major incidents upon their occurrence.

The Operator shall enter the event into the Virginia Operational Information
System (“VOIS”) in accordance with the relevant procedures, unless otherwise
instructed by the Department.

The Operator shall respond and deploy resources immediately upon notification,
24 hours per day, 7 days per week, including holidays, to any emergency
occurring on the Project Right of Way.

The Operator shall arrive on-site, prepared to take necessary action with necessary
manpower and typical emergency response equipment, within a maximum time of
20 minutes during work hours and 60 minutes after work hours from initial
notification of the incident.

The Operator shall be responsible for all aspects of traffic control related to an
incident, including, but not limited to, the coordination and assistance with
responsible parties for the entire detour route off the Project Right of Way and
onto other state or non-state roads.

Detour Plan

The Operator shall work with the Department to develop a Detour Plan and shall
present this Plan no later than 60 days prior to the end of the Transitional Period.




The Operator shall immediately notify the Department’s Smart Traffic Center
(STC), Department Project Manager of all roadway closures and re-openings, or
major incidents upon their occurrence.

The Operator shall enter the event into the Virginia Operational Information
System (“VOIS”) in accordance with the relevant procedures, unless otherwise
instructed by the Department.

The Operator shall cooperate with the Department and may be required to furnish
its forces (to include subcontractors) to supplement the Department in force
majeure preparedness, evacuation plans and implementation of such plans, for the
duration of the event.

C. Police Services and Snow and Ice Removal
Reference is made to the following provisions of the Comprehensive Agreement:
1. Section 8.13: Police Services; Snow Removal.

Snow removal performance measures are listed under the Inclement Weather
section of Attachment A.

D. Safety Management and Traffic Control
Reference is made to the following provisions of the Comprehensive Agreement:
1. Section 12.03: Traffic Management Activities.

The Operator shall perform all work in accordance with the current Virginia Work
Area Protection Manual and shall comply with the Department’s lane closure
restrictions/requirements. If possible, lane closures for planned work shall be
performed at night.

Prior to commencing any activity, the appropriate undertaking of which will
require restriction or diversion of traffic, including lane closures and detours, the
Operator shall prepare, and furnish to the Department for its review and approval
a Traffic Control Plan for all affected portions of the Project.

The Operator shall be responsible for the safety of motorists and the public during
the performance of all work under the direct or indirect control of the Operator, its
agents or employees or subcontractors.

Whenever the Operator’s operations require it, the Operator shall cause to be
furnished, erected and maintained such fences, temporary railing, barricades,
lights, signs and other devices and take such other protective measures as are
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necessary to prevent accidents, damage or injury to the public, and as required by
the Traffic Control Plan and the Manuals, Standards and Procedures.

The Operator shall perform its operations in a manner that keeps the Project fully
open to the public 24 hours per day, every day, subject only to closures permitted
by the Traffic Control Plan, emergency closures and detours due to an incident or
declared emergency. The Operator shall also comply with the Department’s
holiday and event travel restrictions.

E. Interagency Coordination
Reference is made to the following provisions of the Comprehensive Agreement:

1. Section 8.13: Police Services; Snow Removal;

2. Section 12.02: Coordination Regarding Certain Transportation
Facilities; and

3. Section 12.03: Traffic Management Activities.

The Operator shall make every attempt to establish, maintain and provide
coordination with agencies that are adjacent to the Project and provide assistance
in on-going operations.

It shall be the Operator’s sole responsibility to coordinate with such agencies so
that the continual operation of the Project is not disrupted in any manner.

F. Road Closures

The Operator shall be entitled to close any part of the Project for the purpose of
safety, scheduled or emergency maintenance and cleaning.

The Department may at any time demand that all or any part of the Project be
closed or remain closed for the purpose of public safety or in the event of a local, -
state, or national emergency or if required by national security interests.

The Operator shall make certain that planned road closures for maintenance and
construction result in minimal disruption to normal Project activity and that
motorist safety is ensured.

The Operator shall make certain that road closures for an emergency event is
immediately communicated to motorists, the Richmond Smart Traffic Center,
and the Department’s Project Manager.

G. Customer Service
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The Operator shall maintain a customer service log, which shall detail any
complaints or requests it may receive, and the disposition of the items contained
in that log.

The Operator shall make the customer service log available to the Department for
its review upon request.

The Operator shall contact the customer within 48 hours and resolve any customer
service request within 2 weeks.

In some cases, the Department may direct the Operator to respond immediately
due to the urgency or as otherwise may be in the best interests of the Department.

IV.Transfer Requirements
Reference is made to the following provisions of the Comprehensive Agreement:

Section 8.07: Extraordinary Maintenance and Repair Reserve;
Section 8.08: Procedures Relating to Extraordinary Maintenance and
Repair Work;

Section 8.10: Obligation to Turn Over Project at End of Term;
Section 8.11: Transition Plan;

Section 8.12: Ethical Standards;

Section 16.03: Operator Actions Upon Termination; and

Section 16.04: Liability After Termination.

b =

Nownew

A. Pre-Transfer Assessment

The Operator shall arrange for an assessment to be completed by a qualified
Person of all Project assets 15 years before the end of the Term (the “Pre-Transfer
Assessment Report”). A “qualified Person” for purposes of this assessment
means a Person with experience evaluating assets similar to the Assets and a
reputation for accurately assessing their condition.

Within 60 days after the qualified Person complete this final asset assessment, the
Operator shall submit for the Department’s review and approval the Pre-Transfer
Assessment Report, which should discuss the following topics:

1. The residual life of each Project asset;

2. The needed Extraordinary Maintenance and Repair Work for each
Asset; ,

3. The status of the Extraordinary Maintenance and Repair Reserve
Fund; and

4. Any remaining warranties applicable to each Asset.
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A. Minimum Quality of Road at Transfer

The Operator shall ensure, at a minimum, that at the end of the Term all Project
assets are in a condition that meets the applicable Outcomes and Performance
Targets, and that all work scheduled to be performed in the final year of the Term
under the then Five Year Assessment, as modified as provided below, is
performed and completed.

One year before the end of the Term, or at such other time as the Department and
Operator agree upon, they shall conduct a thorough inspection of the Project
assets to determine their condition and work necessary to meet applicable
Outcomes and Performance Targets at the end of the Term, and to verify the
accuracy of the then Five-Year Assessment. Department and Operator shall
prepare a list of the work identified as so necessary, and shall modify the Five-
Year Assessment as indicated by the inspection findings.

Thirty days before the end of the Term, or at such other time as the Department
and Operator agree upon, they shall conduct a final inspection of the Project
assets to re-determine their condition and remaining work necessary, if any, to
meet applicable Outcomes and Performance Targets at the end of the Term and to
verify completion of the work scheduled in the final year of the Term under the
then Five Year Assessment. If any Outcomes and Performance Target is not
satisfied, or if any final year Five Year Assessment work is not completed,
Operator shall perform or cause to be performed the work necessary to meet the
Outcomes and Performance Targets and complete the final year Five Year
Assessment Work before the end of the Term or as soon as possible after the end
of the Term. -

V. Performance Standards
A. Operations and Maintenance

The Operator, as a minimum, must achieve and maintain the Outcomes and
Performance Targets.

The Department or its authorized representative and the Operator shall assess
performance using the Department’s MRP handbook as updated.

B. Quality Assurance and Quality Control
The Operator is required to implement a complete quality assurance and quality
control program, which includes monitoring of its own performance and which

demonstrates the Operator’s compliance with the Outcomes and Performance
Targets throughout the Term.
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It shall be the Operator's responsibility to ensure all subcontractors and sub-
consultants comply with the requirements of the quality assurance and quality
control program.
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DEFINITIONS

Aspalt Paved Lane

An asphalt paveme consists of a mixture of heated asphalt cement and

aggregate, commonly referred to as “hot mix”. This hot mix is placed on a
prepared base using a mechanical spreader or grader and compacted. These
surfaces are commonly known as flexible pavements.

Bridge Deck Bridge Deck includes and not limited to the bridge roadway surface,
approach slabs, curbs, sidewalks, parapets, railing system, drainage
system, lighting, expansion joints

Bridge Substructure Bridge Substructure includes and not limited to abutments, backwalls,
seats, piers, columns, wingwalls, weep holes

Bridge Superstructure | Bridge Superstructure includes and not limited to beams, girders,
diaphragms, bracings, truss members, bearing devices

Brush Control Brush control is the eradication or control of undesirable, naturalized

woody vegetation using integrated vegetation management techniques.

Concrete Barrier

Concrete barriers are a type of traffic barrier. Traffic barriers are
devices installed to improve the safety of vehicular traffic by
redirecting errant vehicles or enabling the vehicle to come to rest or
slow sufficiently to allow the driver to regain control. A concrete
barrier is a concrete wall or modular retaining system. It is usually
placed between lanes of opposing traffic.

Concrete Paved Lane

A concrete pavement surface is a road surface made of a mixture of
Portland cement, aggregates and water and is commonly referred to as
“rigid pavement”.

Culvert

A culvert is a drainage structure designed to allow the passage of
surface water under a Roadway, railway or roadside entrance.

Curb and Gutter

A curb and gutter is a concrete or asphalt drainage system constructed
for the purpose of carrying surface water. Curbs and gutters are
maintained to accommodate efficient drainage of pavement surface
water accumulations and to protect side slopes from erosion resulting
from unconstrained water spilling over shoulders and embankments.

Debris and Roadkill

Debris control involves the collection and removal of debris from the
highway. Debris consists of, but is not limited to, items such as,
rubbish, dead animals, batteries, tires, unlabelled containers and rocks.

Ditch

A ditch is an open drainage facility constructed to carry water to an
outlet.




' inage ysems

Drainage systems refers to catchbasins, drainage maintenance access
points, ditch inlets and outfalls that are maintained to provide efficient
underground drainage of pavement surface water and subdrain
accumulations. Drainage systems protect side slopes by carrying water
in urban areas or on narrow roads.

Fence

Fences are barriers constructed to control access to and from facilities.

Graffiti Removal

The removal of the illegal or unauthorized defacing of a building, wall
or other edifice or object by painting or otherwise marking it with
words, pictures or symbols.

Guardrail

A protective railing designed to prevent people or vehicles from falling
into an open space.

Litter

Litter means any garbage, rubbish, trash, refuse, can, bottle, container,
wrapper, paper, paper product, tire, appliance, mechanical equipment
or part, building or construction material, tool, machinery, wood, motor
vehicle or motor vehicle part, dead animal or identifiable abandoned
material.

Overhead Signs

Overhead sign are those that extend partially or completely above
traffic (i.e.: structure-mounted, cantilever, mono-tube and aluminum or
steel truss).

Pavement Markers

Pavement markers are various types of recessed or surface-mounted
reflective markers.

Pavement Markings

Pavement markings are symbols and lane lines applied to the roadway,
which warn and guide motorists and enhance the movement of traffic.

Paved Shoulders Shoulders give lateral support to the traveled portion of the roadway,
allow run-off of surface water and provide an area for traffic to pull off
the traveled portion. A paved shoulder consists of concrete, asphalt or
surface treatment.

Regulatory and Non- Signs are devices that inform the motoring public of traffic regulations,

regulatory Signs roadway characteristics, roadway hazards and provide directional
information.

Retaining Walls A wall built to keep a bank of earth in place.

Roadway and Sign Roadway and sign lighting includes conventional roadway lighting,

Lighting mast lighting and sign lighting.

Sidewalk That portion of a highway, road or street specifically constructed for

the use of pedestrians on the outside edge of the vehicular travel way.

4
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roadway and made of concrete, brick, asphalt or another hard surface
materials.

Slopes

An elevated geological formation.

Sound Barrier

A solid masonry wall built between the freeway and adjacent
businesses or residences designed to reduce noise impacts.

Subdrain Systems

Subdrain systems refers to perforated pipes placed in the sub-grade
adjacent to or underneath the pavement edge to intercept and collect
subgrade water. This water is then discharged into side ditches or other
drainage structures.

Tree and Shrub Tree and shrub maintenance consists of various activities required to
Maintenance keep planted trees and shrubs healthy.
Unpaved Shoulders Shoulders give lateral support to the traveled portion of the roadway,

accommodate run-off of surface water, and provide an area for traffic
to pull off the traveled portion. An unpaved, gravel shoulder is
constructed with compacted granular material.




-paaredax aq [feys s1afIno 1o s3a[ul Je Sumoos (Y

pue

‘o8e001q asned pue S)LINUINIOE JOU S0P SLIIP 1LLf) SINSUS 0) SULIO)S

QI9A9S I9)Je pue A[puowt pajoadsur oq [[eys paf[eIsut spLS pue sieq

IIA SIOUE JIOA[NY) “padedal aq [[eys ‘[ouuosiad pazuoyneun £q Anus
1uaA91d 0} pajeIsur U9q 2ARY YOTYM ‘spus 1o sreq paSeurep 1o uayorg (8

‘parredar aq
[[BYS 9310UOD 3} JO UOTEIOLISIOP JO GOUSPIAD IO PUk SYIBId O[qISIA  (§

‘parredar 9q [[eys [991s Suroiojurax pasodxyg (o

‘parredar oq [reys ‘Sunjorid 10 JUSWIATNGS Sursned
JSANO oY) 9Fewrep ABW YoIym ‘[[IP[oBq HISA[ND JO UOISCIS IO Sinoysepy (P

‘paredar aq [reys (3unooy)
JI9ATND 3} JO WONOQ dY) ULy} IOMO] 9q 0) PUNOJ ST (UONONIISUOD
8unooj-uado) 119AINO-X0q © 1B Paq Weans 9y} SIaym uonipuod a4y, (o

‘porredai 9q fJeys sjFo-no
1o suoide 91215u00 Jo SururuiIapun Aue 1o s§unooj sy} punote Suunods (q

‘pomedas
9q 1reys dex-du panois pue pref-puey jo juowraoeldsip 1o ssof og, (e

SHSAIRD) 9}0I0U0D) |

:SMOJ[O]
SE S1I9A[ND Jo sadA) JUAIQIp 313 IO] 9ouruduUIEw 2p1aoid [[eys I10108HU0)) YT,

‘palou
ISIMISYIO SSI[UNSATP (g UNIIA oUOp 3q [[eys J1om Iredal pue soueUNUILW [[Y
UOISOXT ON
‘SKEP 071 UTPIA PaAOUIal surelq SHIPAM)

9q [[BYS LISATNO B UT MO[J Jojer SUNOLISAT ST YOTYM [BLIJBUI JII0 JO/pUe SHIGa(]

TANSVAN
J0 LINO

(%) LaADAVL
HONVINIOLAAL

VITALIMO ® HONVIAIOL HNOD.LNO LASSV

SHANSVAN HONVINIOAdAd



‘pairedax
2q [reys d3eureIp Jo moly 991J o Sunuaaaid spus paurojad  (p

pue ‘pamredos aq [Teys Sunjrdn axe jey spus odid jo sudig (o

‘pomredar oq [[eyS ‘JUSIA[NAS ISNED
PUE 1I0A[NO oY) a8ewiep ABWI YOIyMm “[[IP[Ov] LSA[ND JO uoIsoIg (q

‘parredor
aq 1reys dex-dir paynois 10 prej-puey jo juswadeldsip 1o ssof oyl (e

SMOA[R)) Onse[d ¢
‘paxredar oq [[eYS UOISOLIOD 110AIND) (8
pue ‘porredal oq [[eys spua 1opIno Io Joqul 1e Yipdn odid jo sudis (7
‘parredar aq [[eys sSunooj punoie 1o s}pno ‘s)oqur Je Suunodg (o

‘pomeda aq [[eYs IOIDUIBIP UI SAYOUT /7 IOAO SHOA[ND Jo adeys
o ur 93ueyd Kue pue SUIA[ND [eIOUI PUNOIR IO Ipun uoisorg (p

‘poxredal 5 [[eYS MISAIND oY) WOL KeME JUOUISAOUI [[empesl] (9

‘pamredar
oq [reys dei-dix paynoid pue pre[-puey Jo juswaoejdsip 1o sso[ayl, (q

‘perredas
aq qreys afeureIp Jo mopf 9013 oy Sunusaaid spus pouwriojo (e

odig (9918 pareSnIIOD/S1IRAIND) [BISN T

HANSVAN T ) (%) LAOAVL
40 LINQ VRIALIYAD ¥ AONVIATOL FINVIAIOIIAd HANODLNO LASSV

SHAOSVAN HONVINIOAdAd



via

$S000€ 9OUBUSJUIEWI PUE SUISEqUOIED PUNOIE JuIAeay pue suoissardo] (e
JUSUIANLS ‘¢

"SKep (¢ uns paoe[dax oq ffeys seje1d pue sewel] pagewep
[V ‘SIA0Y ¢ UMM pade[dal oq [[eys $93e1d 1o sowreyy Suissta [y (2

pue ‘parredaI oq [[eyS PaYSNIO U9aq aAey Jeyi spus odigy (q
‘parredal
9 [reys uayoi1q Jo Surquinio ST 1ey SUROLIQ pUE “palsnI A[peq IO
Surssnu ‘uayo1q aIe ey} SSUNI JOppe] [[¢ [HOM 332I0U0D UL S10JJap [IV (B
amgonng 'g
‘pasowal sjusurrpaduar pue peyoadsut aq [reys sadid Sunosuuod
ay) ‘pajonasqo oq o1 sreadde mofJ Jojem o) JT ‘[eLISIEUI I3 JO/pUE SLIQOp

s Lroedeo o3 pajly 2q 19asu [feys dwns 2y Jey) Yons S[{EJINO pue SsI9[UI YIp
‘surseqyaes ‘sjurod $S900B QOUBUSIUTRUE 9U} WO PIAOWDI 9q [[BYS SLIGaP [[V

suononIsqQ) pue Sutuesy) ‘|
:Bumofoy ot epraoid [Teys 1010enUOY) YT,

‘pajou
ISTMISYIO SSO[uN SABP ()9 UTIIA SUOP 24 [[eys SJoa Jredol pue ooueUIUIBW [V

06

[euonouny

SUIR)SAS

urerpqng
pue aseurei(]

HANSVIN

J0 LINQ

‘SKEp (o unpia patredar oq [feys uonovajoid
adors pue sadogs-yoeq ‘sedojs-opis youp pedewep 1o papoig (q
‘SAep 9 Uris pairedar aq [[eys Surtur] yoyp o) o3ewreq (e
oISoIg yog ‘g

‘skep (¢ umpiim pamedar

aq [Teys Surpooyj asned Aeul pue I9jem JO MO[J 931} oy} Suronpai 10
Sunnoiax ‘Surddoss a1 1ey) suononnsqo psuuepd-uou [Ty :suononnsqQ ]

VRIALIIO ® HONVIATOL

(%) L39YVL
FONVINIOI A

HNOJLNO

STRINSVAN AONVINIOXIAd



JAT

Pur g
uey} 108915 JuouuSI[esTI OU PUR YOUul G'() ULY]) J9JB3iT $OBID po[easun ou yIm
SururuIIopun SSYOUT OM] UL} SSI] 9ARY [[BYS SY[BMIPIS. "SSUIN [[¢ I8 UononIsqo
[EWTUTUI ITA S[EMOPIS [EUONOUN] ]S PUB RSO URIUTRW [[BYS I0}0BNUC)) SY L,

06

punosyayes A[feInonng

SY[emapis

*P10a1ap SB POAOUIAl
3q [reys d3eure1p Surpaduir S1IGa(T JO UONEINTIA (SHIGI(] JO uonelagoA

-paaredas aq [eys seyoeoidde oIjonns pue
sursequoyeo ‘syurod $3900€ 20URUIUIEH PUNOIR JUSWIONIOS :JUSUIS[NGS

. "seqijoid [eurSLio I1oy) 03 Pa10jsal Pue UOISOIO 10§ Pajoadsur aq [[eys
Iopng pue qIno 9y} PUIYIq SEaTe JUSUDUBQUES pUe JOP[NOYS :UOISOIg
*Po1001ap SB paaowal 9q [[eys ‘oFeureip sodoad apaduut

PINOS Yomya ‘suononnsqQ “pemedar aq [[eys 9oejIns jusurased pue
Ionng pue GInd U9OMIDq IOPIM JO SYOUT om} Jo sden Ipnno) pue qind

v

:3uImO[]0] oy 2InSuL [[eyS I0JOBNUOD) YT,

ASIMIYIO SSS[UN SAEP (JO UNIIA SuOp 3q [[2ys YIom Jredal pue souruajurew [y

‘pajou

$6

our-u

J0 LINf}

‘paredal pue passaIppe aq [[eys ‘Aioedes mory o Suronpax
916 Jey) ‘YOJIP PUE [[eJINO0 WEANS 9Y) J8 [BAOUWIAI UOTIONNSGO pue

sxredax uotsorsy. ‘pairedal [[eys UOISOIo 93IeYISIp [epIn0 Weasns 1o yag (q
pue ‘pairedal oq [[eys [SUUELD [[EJINO
a1} JO UOISOI? Yueq IO AUNJONIS [[BJIN0 IIMas o Jo Suumuropun) (e
uorsory
-paxredas oq 1reys ‘odid a1p Jo
2In[re] e 9)edIpul Aew yomm “yusmudie ureipqns o) Suofe suoissaxdeg  (q

VIIALRO ¥ IDNVIATOL

pue ‘pamedai aq jjeys sjurod

(%) 1ADAVL
HONVIRIOIY AL

HNOD.LNO

LASSV

SHANSVAN HONVINIOAdAd




o1

Surpadwr spasp ‘sKep 1 URIM PO[JOTIUOD 9q [[BYS SPUE| Juadelpe Jo asn
TexynoLSe 10 [eIn)nonIoy 9y} 0) joedwr STwouoss sanedau € Sursod paygnuspr
Spoam snotxoN ‘susrs L1ojejngor a1mosqo Ay 910Jaq PA[[O[UOD 3q [[BYS

spaop ~oonoeld [ensn s Jusunireda(g oy paeoxe J0 oo 0) paSeurwr pue pajuerd SP3dM
aq [[eYS SISMO[JPIIM "SOUIT) [Te 18 ‘001] paam pue payornui Apremdal oq [feys /Py Jueld
Spaq Jue[d "yiresy juerd pue soneyisee winwmdo 1oy peunid aq [[eys squIys pue aAORINY [PMOJPIIAA
IOV s[elusureu1() “souereadde odeospue] [[e10A0 180U © UTRJUTEW [[RYS JOJORDUOD) SYL, 06 joN | /oUNdedspue’|
'SInoy gy UM
POAOHIAI 9q [[BYS SIOqUINU 9A0GE 9} PISOXS YOTYM ‘IONI] AISSIOXS JO SLaIy
*$90URUIPIO pue sme[ [esodsIp ajsem A0 pue ‘9jels ‘TeIopaJ YN 90uBpIosde ur
Jo pasodsip Ajjede oq [eys Jopt] “ATejeIpetitil papodai oq [Teys Surdwmp [e8a[[]
“UonB[AUINOSE IO1] [€10] JO 910¢ Jod 399§ 0IqNO XIS UeY) SIOUX OU PUE UOTIOIS
sqmur-1-Q 1od reni| JO $9091d (31 UBY) QIOUI OU ST QIS JBI} 2INSUD [[BYS IOJOENUOD) aATIoRINY
TADV Syl -ueo[d pue jesu sieadde opIsprol 9U) JeY) AINSUS [{eYS JOJOBIUO) YL, 06 JeON NETTg|
-TONeolIOU UOdN A[SJeIPIIT Passaippe oq
Ireys Ajoyes pue yireay orfqnd uo joedwur ue aAey ABUI 1Ry} PROI OU} UIYIIM SWIAN]
:JBY] 2INSUS [[BYS 10J0RIUOD)
ay [, ‘pasodsip Apredoid pue Kem-Jo-1ySw oyy woyy Apdwoid peaowral aq f[eys I
vd SLIGap pue [y peoy ‘uondsiep uodn AjsieIpauruut puodsal [[eys I010enuo)) ayJ, 001 ‘uononnsqo jo 9oy Aempeoy | PEOY 3 SLIGA(
*A[3UIpI00OR PAWIWILI} 9G
[Teys s19A00punois a[qessap Surdonsap £q uolsoIa 03 Sunnqryued Io 2feureip
Suipaduur sse1n) "punoid areq 9,7 Uy SS9 9q [[BYS SIS, "S109fq0 paxi] punoIe
pawuIL) Apjeau a4 [feys sseid [[V SOyOUl XIS 0} 0M) UBY) SSOf 9q 10U [[eys 1YS1oy
MOW YT, "SOUOUT 7] PI2dX2 Jou saop W19y 9y} 1By} AINSUS [[eys J010BIUOY) oY, ‘[0DU0d
UOISOI2 pue 95eI0A0D
‘8ZopadsaT pue YojoA UmoI) 9[qerdoooy souereadde jeoN SouImnsd' |
TIDV ‘epnuiag ‘ondso,] :semngo] pue sosserd Suimofjoy oy seaoldde jusunreda(q sy, 06 Sumoi1d Apeoy pue sseIn
‘sAep Q€ UIIA SUOP 3q [[eys JIom Jredol pue SOUBUSIUTRA
“Your §°() ue 191813 Sdurey
JususuSIeSTW OU PUE ‘YOUT *() UBY} 19]eIT SYORIO pPofeosun ou YIIm SururuLispun
SSYOUT OM) URL) $SI] 9q [[BYS SISY], 'SOWN [[e Je UONONISqo [eurrurur fam sdures Aremapiy
vd Jremopis;desipuey [euonoUNy 9fes pue UBS[O WIBIUIRW [[BYS J0)ORIUO.) YL 06 punos/ajes A[eanjonns 7 dedipuey

HINSVIN
JO LINQ2

*skep 09 UIyIIM QUOp 3q [[eys jIom Iredal pue QOUBUSIUIBA]

S 5 SR, =

VITALIEO ® FONVIATOL

R

(%) LADAVL
FONVINIOIIAd

e i

JNO0DLNO

SHANSVHN HONVINSOAdHd




I1

HANSVIN
4O LINN

‘sAep Q¢ UIYNM PRAOWAL 2q
[TeUs SI9A09pUNOIS d[qearsap Surfonsap £q uo1sors 01 SuNnqIIuod 10 SFeureIp

VIIALIID ® HONVIATOL

e

(%) LADUVL
FONVINIOLTHd

JNO0DLNO

LISSV

SHANSVAN HONVINIOLTHd




4!

JA7T

‘synured Joyjeom se J0 sKep Q7T UIYMA PALJIIOaI oq [[BYS Seale opI[S

-oSeureIp yop ureuRUx
pue [onuos s1yyen Lrerodurs) apiaoid [[eys 10}0enU0)) S} ‘BaIe YIIp J0/pue
BaIR 19p[NOys ‘Kempeoi oy uodn sfuryur pue dojaasp Yomm ‘SEaIe OIS 104

-adors oy Jo Liiqels o JeSuepus
T Jerp uraned v SUIMOYS UOISOIS OU 8q [[BUS QISY], ‘SUONOas-SSOIO papeId
[euSLIO oy} 0) 9oUBUIIOJUOD [eIoudd ut sedo[s o UTEIUIRUI [[BYS IOJ0BRNUOT) SY ],

$6

UOIS0I0 ON
AqeIs

‘syurzed 1oy1RaMm SB 10°SKEp G Utiim parredor oq
[reys oSeurep [eImM)ONIS-UoU [[V "SAep £ UNIM sitedal 10 pafnpayos puesinoy
TC UM passaIppe oq [Teys Aiqess 10 Aoyl feimjonns o) 03 ofewrep Auy

‘SouIn [[e e uonejagoa
SurSewep Jo 99IJ aIe SISLIIEq PUNOS [[B JEY) 2INSUL [[BYS JOJOBIUO) YL,

S6

[euonouUny

vd

‘syunzad oyjeom se Jo sAep 07

umgim parredor o [feys Sunjoero pue Surpess ‘Surfreds se yons Aafojur 1095e
10U Op 18Y) $199J3P 912I0U0 Y *SABD / UNPIM PI[npayds 3q [eys saredax
juoueuriod pue UON99)op JO SINOY {7 UIIIM PIssaIppe 99 [[eys [[em JI11Ieq o)
Jo KAISaur oy 1001Jk JBY} “9)aI0u09 SUISST PUB SYOBID SB YoNs $109Jop 939I0U0))

souIn f[e 18 uoneafoa
JO 90I] pue Uo[O aIe SIALLIEq 9}9I0U0D [[B Jey) AINSUa [[BYS J0J0BRU0)) YL,

S6

punos/ajes A[emionng

HIOV

*SAep ()€ UTPIM PIAOUIAI 9 [[eYS SISAODPUNOIT S[qeIisap

Surfonsop £q uotsose 01 Funnqrnuos 1o ofeurerp Surpadulr ysnrg (019 ‘BSOWIIA]
‘SnYIUB[TY "3°9) S991) SAISRAUI/PIaMm 10 ‘pIezey e juesaid Jey) seon Sutues]

I0 ‘SqUJS/S93) PESP OU 9 [[BYS IS, ‘SH[BMSPIS I9A0 199 USASS PUB ‘IOP[NOYS
PUB ABMPROI JOAO 199] ()¢ JO S0URIES[O [EOIMOA B 9q [[BYS 9], "SouRISIP

1 S1s pue suSIs 10N1SQO 10U Op $I2T) PUB YSILIQ 1By} AINSUD [[eySs J010enuo)) AL

$6

*90URIEQ[D [EOTMIOA 79
soue)sip Jy31s pajonnsqoup)

5911, ¥
SqnIys gsnig

‘souys [1e 3¢ yjed [epLIg/our] 9)Iq 1BAU B UTRIUTEW [[eYS JOJORNUO)) Sy T,

TANSVAN

JO LINM

VITALRID ® IONVIATOL

(%) 139UVL
HONVINAOAA AL

ARy
18oN

JNODLNO

ed ©pag
;e auig

LASSV

STANSVIN FONVINI ORI Hd




el

(ysSmu pue
‘shep Kep £q papuajur se uonouny STHITS
G urIm 100j Jad your suo uey) s1ow ues] jeyp sysod pue sysod pagewep/uayoiq pue oFessowr SA9A00) S[qISTA -
9oe[daI [[eys 10)0BNUOY) Y], "UONI)IP SUIMO[[0] SAECD SAT] UNIIA A1AN0A[ISY pooD) PEIYI9AQ)
poosejder/parredar oq [[eys suS1s [euonouny Inq paSewep IsYi0 [[V "UOTIONNP ues[) % 13D pue "SusIg
Suimorjoy ABp auo urpm paoejda/paireda oq [[eys suSts L1o7es pue L1oemSal punosg AI0jemsay
pagdewrep Ajpeq -smedsr roy1o/uoneSnmu 9)Is SSPNIOUT YoM 019 ‘SIUOPIOoE [euonOUN.y -uoN pue
HOVH ‘SJUAPIOUI O} 9np SaInfre] [[e 01 A[ojerpawut puodsal [[eys 101080U0) oY, 06 JLETENE AJojemsoy
. ‘SpIepuels Aemysny JuaLInd
Ay} Sunoour $90TAdP YIm paderdax aq fieys At ‘padefdal a1e siojenuane 1oedulr
owy AUy ‘UOno9)dp JO SAEP [ UniA slotenuaye joedurr paSewep soepdar
Io /pue siojenusye Joedur ut sarousIdyep nedal [feys 10j0enuo)) oy, ‘siedar paudiy Apredoig
IOUI0/UONRI NI OIS SOPN[OUT YOTUM *0)2 ‘SJUSPIOO ‘SJUSPIOUL O} dup SaIn[ej [fe 9feure( feuonNOUN,y
03 Arererpawrut puodsai [reys Iojoenuo)) ayf, ‘syed Surssmu ou s peSewrepun -uoN A[uQ pim reuonezad s10jenuay
HOVH are 1er)) s1ojenuane 1oedwr paurejurenr Arodod ainsua [feys J019enU0)) YT, 001 JLENETE oedai]
‘Jeuonouni
pue paurejurews Ajferouasd oq [[eys [Teiprens [[e JBY} 2INSUD [[EYS JOJOBNUOD) YL,
‘uono9lep Surmorjoy SAep ueAss umgnA paoe[day/pairedar oq [[eys freIprens
Jeuonouny Jnq paSewre(] "uons9)ap Surmoljo] SAEp om) unpim paoejdarparredar spIepue)§
9q [reys [reiprens pageurep A[peq ‘AILISIUT [RINONINS ISRAIOAP 1B SIUSP OU 3G MHON 1w Jad ‘sireday]
[Teys axay ], ‘saredar pue UOTRSIIIUI 9)IS SOPN[OUT YOTYM 013 ‘SJUSPIOE ‘SIUIPIOUl paSewepun)
I 0} onp saInjrej [[e 03 uonesynou uodn Apejerpawrul puodsal [[eys 10108HUCY) ST, 001 Suong [ieipiens
jueseRt
peronnsqoUfy
v 010BRHO)OY 06t feuenuiedo Spousts
*sITedoI 3y} Jo
1500 91} 10} 9fqrsuodsal aq [[BYS JOUAO A} ‘pauMO AfereAtlid ST 95UdJ ) SISYM
*Kjorerpoururt opewr aq freys siredar Arezoduro) ‘Aem Jo 1S oy s59908 Lewr
SO[ONJoA PAZLIOYINEUN PUB Y00)SAAI] ‘sueinsopad pue peSeurep are 9oudy AILINOSS
IO ULIe] JO SUOTIO9S 2ISYAN "90UaJ 913 U0 uonelafaa Surues] 1o juesaid ou aq
[1BYS SISYJ, 'SS300B MO[[e 0} St paSeurep SI g5()] URY) I91ea13 OU JBj) AIMSU3 pue ‘punos A[eInionng
A pauSIsop se [eUONOUNY PUE JORIUT 20Ua] SUNSIXD [[e UTejureul [[eys JOJoenUo)) oY ], 06 ‘Juasaid ssoooe pojruIry ERTTIEY |
‘SIOLLIEQ PUNOS PUE SIOLLIEq
91910u09 AreI0dUIg) ‘SIOTIIRG 9)2I0UOD 0) PAITWI] JOU ING POPN[OUT ‘SadRIINS [eAoudy
141 S6 juasaid auoN nijjexsn

Kempeol e WOlJ UON0S)ap Jo SAEP / UNDIA NIjJeid oAowal [[eys I0ovU0)) Y],

VIIALIIO ® IONVIATOL

(%) LADUVL
AONVINRIO Ad

HANOD.LNO

SHANSVIN HONVIIOAd Ad




14!

‘sAep ¢ unpm paedor
2q [eys pue daop yout auo X 199] arenbs ¢ ueyy 138013 9q J0U [[BYS SIA[OYIOJ
:sojoyiod
‘uoneSnnu JIoJwo))
a11s Jo/pue saredo1 yojed jusururred sopnyour Yoryam ‘uloouod K1oJes 10§ YI00UWI§
asneod ore ey} (-o010 ‘Sumni ‘spjo-doip a8ps ‘Suraoys ‘Furjeael ‘syoeId ‘sajoypod) s|qem(q soue]
1S saIn[rey yuawrosed [BIUSPIOUI [fe 03 A[ejerpourt puodsar [[eys JOjoeIuo)) Ay, $6 ores | PIARJ IfeYdSY
IAqISIA
"uoT19919p Jo SAEp ARSI SIIBIA
vd 0¢ unpiA sxoxsew juowaaed jusrorgop aoe[dar 10 medal [[eys I0J0BRUOD) YT, 06 FUENENE JUSUIdAEJ
‘uonISIep
Jo SKep op urgiim padredar aq [feys sunjreur juswoaed U SAIOUSIOS(T "Peal
Ases oq 10uurs aSessour o) Jo yed Aue usym 10 o[qiSa[yr Suraq Jo 1uiod o SIqISTA SOBESSIA]
0] PAIRIOLINAP oARY Aoy uoym sSunyrewr soejdaa 10 Iredar [[eys Jojoenuo)) ayJ, 2Anoe[Ioy X SSUDIEN
141 *100J 071 1e sSunyreur Juswoaed o[qISa] pue IS0 SIMSUD [[EYS JOIOBIIUOD) YL, 06 Jussaid JUSUIIAEJ
"sKep Q¢ UM [euonoung
Quop aq [[eys YIom Iredal pue sourusjuTe]y "paSeurep s[ioJ o183 (8 JO %01 BTN e |
vd uetj) $SOf 2 [{BYS IOy Y, ‘SUONoNISqo uSIs I0 9our)SIp WYSIS ou aq [[eys a1y, 06 FUENEME | S[io q 2Xe[5
“UOTIO)P JO SAED (¢ Ui pairedal aq [[BYS SAOUSIOIFAP 1910 AUY UOTIONP
3o SKep L urqiim parredar aq [[eys ([rex 3pLiq ‘3'0) spIezey Sunespur sI01eaul|ap IqISIA
pUE SISYIEWI UI SSIOUSIOYA(] "PASeuIep SI0IRaUIop PUE SISIEW 10a[qo [euonounyg sxoyedulfa(]
II® JO %01 uey) $sof 2q [[eys 219y ], "suononnsqo usis /aoueIsip 1YSIs ou 99 [[eys ADO9[JOY ¥ SIIBN
vd o1y ], ‘Suruonisod 1591109 pue Jununowr rodoid ainsuo [eys 101o0eNUOCY) AT, 06 JUETEM 1991q0
vd
“K[OIETpAWIWT PAJEs NI oq [[1As SONSST AJJES 'SABD / UIIIAM 9peul 2 [[eys ‘sq[nq
no-jumq Surpnpour ‘SunySi udis pue Kempeol o) sieda1 10/pue sjuswade[doy
*$90UBTIUS 901AIaS Je Juneurduo surasAs Sunysiy 10 s[qisuodsaz
aq [[eys 10)0enuo)) YL, 'sowr [[e 18 aoefd ur oq [Jeys sjoued ssoooe [V
-Suny31 uSis 10] Junjzom jou uSis rod oLRUTLIN] SUO UBY) 210UI OU ‘FunysI| Jsewr
Y3y 107 Sunyiom jou axmonns 1ad sqng omy uey a1ouw ou ‘Funysi| Kempeox
[EUOLIUAAUOD IO INO SIYSI] SATINIISUOD OM] ULBY) SIOW OU 3q [[BYS 1Y ], Sunysry usig
HOVH *sowur; Jre 1 Sunpiom st SunySi I[e JO %06 1Pyl SINSUS [[eYS JOIORIUOD) YT, 06 [euoneiadQ Ang | PUE ABMpEOY
HANSYIN (%) LADUVL
d0 LINN VITALIED % AONVIATOL HONVINHOLAAd HNODLAO LASSV

SHANSVAN HONVINIOAdHd




ST

JdS

:SJuIof

"soyour ¢7'( ueyl 1a3Ie] 9 10U [[BYS SORID PI[easu()
SYoRID)

:sAep Oz 1 urgnm paredax
2q feys ‘SuIMO[[0] 2U) 01 pairuu] Jou jng Surpnyout ‘sainjrej jusuraaed IOUI0 [[V

'skep ¢ unpIm panedor
9q 1reys pue daop your auo X 199J a1enbs ¢ () weys 1918013 2q 10U [[RYS SA[OYIO]
:$9[00g

uonednmu 918 Jo/pue smeda1 ysyed Juoururred sepnjour yorym
‘u100u09 K)o§es 10§ asned are ey (939 ‘somjre] Jutof ‘syoerd ‘sofoyiod) somnjrey
yuauraaed 931910U0 TeIUSPIOUT [[e 0) AJeJeIpaunul puodsal fjeys 10308NUOD) UL,

$6

MOJwo))
poows
s[qemQ

BN

Souv'] peatq
ETEN R (Tg)

TANSVIN
J0 LINO

-doap your suo uey 19182138 9q J0U [[BYS SBAIR PRIy
:Bumny

‘sayour

Inoj uey) 1978918 2q Jou [feys spjo-dorp a8ps 10 "YPSUS] Ul 199] ()G UEY) 2I0W

pu® SaYOUL INOJ UBY) SSI] PUE SIYOUT OM) Ue]) Xea1d aq j0u [[eys sjo-doip 98pg
:spgo-doi(q 28pg

“199] G7 SATIB[NUIND B PIISXA 10U [[BYS BAIR PIAOYS YT
:Suraoys

‘ISuo] ur 199j ¢Z Surpaaoxa
IOpIM IO Sayout Inoj Jurjeaes 23pa JO UONIO9S SNONUNUOD OU 2q [[BYS I L,
:Surjeaey

*SQUOUL §7'() UBY) IoJeald o JOU [[ByS S)OBID Pafeasuf)
1$0RI)

:sAep 0z unpm parredar
9q [[eys ‘Sumofjo] a3 01 payru] Jou Ing Surpnjout ‘seanjrej yuswoaed Y0 [V

EWHEU ¥ HONVIATOL

(%) LA9YVL
HONVINNOJYEd

HAOD.LNO

LASSV

SHANSVAN IONVINIOAd AL




91

"SKEp T UMIA 100 paLLIed aq [feys
sayout oy uey) Jodeop syni oaourar o) siredoy] "pe1osIop st PaAOUIaI aq [[eys
SIOp[noYS [9ABIS JO 90BJINS AU} HO JOJOWRIP UT SSYOUI INOJ UeY) 1018913 s)ooy

Juowoed oY) 0juI orq UTRIP O] I3jeM SISNeD

IOPINOYS JO 95(] UBY) SSO {(SINSBIUI TedUl[) Your ¢°() ueyy 1a1ea1s uoneredos

B )M 94(] UeY) SS9 {(oInseaur Ieaur]) youl ¢*1 uey) 103e213 3yo doip a8pa

ue PIM 9501 UBY) SSIf dAeY s1apnoys pasedun eyl aInsu? [[BYS I0)0BNUOY) YT,

06

poowrs
Jes

SIIpnoyy
mu0>~wﬂ= N

AER

*SaUOUT G7'() ULy} I9PIA 2q JOU [[YS SIUIO[ SIUIOof

"SOYOUE §7'() UBY) Io1eaI3 oq 10U [[eyS SYORID Pa[easuy) :SYoeI)

-doap your ' x 109 arenbs ¢ ( uey 1938918 2q 10U [[eySs SA[OYIOJ :9[OYIO]
SISP[NOYS PaAeJ 212I0U0D)

"YIBud] Ul 399J 0§

SPa9oXa J9PIM JO SAYOUT InoJ SurjoaeI 93pa Jo uonoas snonunuod oy :Surfeaey
-deop yout suo uey) 19jeaId aq JouU [[eYS Seare panmy :Sumny

"soyour ¢7'() uey) JogIe] SOvIO PIeasun oy :SYoeI)

-deop your ' x 109 arenbs ¢*() ueyy 1078918 24 10U [[eYS SA[OYIO :9[OYI0F
sIop[noys paaed Jeydsy

‘sAep Q9 UNyIIM Suop aq [[eys uonednmu ays Jo sxedol
yored juaueurrod ‘uraouod A19Jes I0J 9sned are ey (*019 ‘sorId ‘sejoyod)
saanfrej yusuraaed [ejuopIoul [fe 0 A[oreIpeurul puodsal [[eys J030BNUOY) YT,

06

oo
aJes

STopMouS
Poseq

HANSVAN
JO LINO

‘suonjerado souBUSIUTEW SUNNOI JO Jled se pauera[d aq [[BYS SIUIOf
*K[[BOTIIOA SOUOUT OM] JO [RTIUSISIJIP B PISOXS J0U [[eYS Siurof
VO

VITILID ® IONVIATOL

(%) LAOAVL
FONVINRIOIHd

JNOJLNO

LUSSV

SHANSVHN HONVINIOJddd




PERFORMANCE MEASURES

ASSET

Frozen
Inclement
Weather
Pavement

Management

OUTCOME

Open
Free of frozen
precipitation
Safe

PERFORMANCE
TARGET (%)

100

TOLERANCE & CRITERIA

All pavement travel lanes, turn lanes, crossovers,
and intersections shall be kept open and free of
frozen precipitation so that traffic can proceed in
a safe and orderly manner throughout the
inclement weather occurrence.1) Frozen
precipitation removal activities shall continue in
full force from the onset of a snow event until
such time as all pavement travel lanes are 100%
free of frozen precipitation and any other frozen
accumulations by no later than (6) six hours after
the end of a winter weather event. 2) All
shoulders shall be plowed (pushed back) within
twelve (12) hours of the cessation of falling
precipitation.

UNIT OF
MEASURE

EA
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PERFORMANCE MEASURES

The Contractor shall perform all maintenance
including but not limited to washing, clearing
of all obstructions, painting of metal surfaces,
patching and repairing, where required.
Bridge components shall be free of damaging
vegetation. The Contractor shall clean and
lubricate bearing assemblies, and clean and
wash the end five feet of beams and girders.

The Contractor shall perform additional
inspection if required under the following
conditions:
a) accident or vehicle collision with
structure;

b) unusual/severe weather conditions or
natural disasters;

¢) where a structural integrity or safety
issue is suspected; and/or

d) flooding/ice jams.

ASSET OUTCOME | ¥ ]?rm‘%‘:;?’i TOLERANCE & CRITERIA UNIT OF
) ° MEASURE
Bridge Deck! Safe 90 The Contractor shall maintain a safe and SFT
Clean functional bridge deck at all times.
Functional
Joints intact The Contractor shall perform all maintenance
Minimal Spalls including but not limited to patching, joint
or Breakouts cleaning and repair, sweeping, washing and
Drains Open cleaning.
Deck in Good
Repair The Contractor shall clean and flush drainage
system (drains, scuppers, trough, etc.) and
ensure railings are intact, and bolts are tight.
Bridge Safe 90 The Contractor shall maintain a safe and SFT
Superstructure® | Clean functional bridge superstructure at all times.
Functional

! Bridge Deck includes and not limited to the bridge roadway surface, approach slabs, curbs, sidewalks, parapets,
railing system, drainage system, lighting, expansion joints
2 Bridge Superstructure includes and not limited to beams, girders, diaphragms, bracings, truss members, bearing

devices
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PERFORMANCE MEASURES

Substructure’

Safe
Clean
Functional

PERFORMANCE
TARGET (%)

90

TOLERANCE & CRITERIA

The Contractor shall maintain a safe and
functional bridge substructure at all times.

The Contractor shall perform all maintenance
including but not limited to washing, clearing
of all obstructions, painting of metal surfaces,
patching and repairing, where required.
Bridge components shall be free of damaging
vegetation. The Contractor shall clean and
wash horizontal surfaces to include bridge
seats and bearing areas, and maintain proper
function of weep holes.

UNIT OF

SFT

Pipes and
Culverts

Safe
Clean
Functional
Stable

90

Debris and/or other material which is
restricting water flow in a culvert shall be
removed within 120 days.

All maintenance and repair work shall be done
within 30 days unless otherwise noted.

. The Contractor shall stabilize any erosion
and scour at inlet and outlet ends; and shall
ensure end walls/wing-walls are clear of
vegetation and debris.

EA

Retaining
Walls

Safe
Clean
Functional
Stable

90

The Contractor shall ensure that all retaining
walls are clean and free of vegetation at all
times.

The Contractor shall perform all maintenance
including but not limited to patching, sealing
cracks, cleaning and painting of metal
components, maintaining proper function of
weep holes, and removal of de-icing
chemicals and winter abrasives.

Any damage to the structural integrity or
stability shall be addressed within 24 hours
and scheduled for repairs within 7 days. All
non-structural damage shall be repaired within
120 days or as weather permits.

LFT

Channel and

Slope
Protection

Safe
Clean
Functional
Stable

90

The Contractor shall perform maintenance
including but not limited to removal of
channel drift, stabilization, erosion control,
cutting, removing and disposing of vegetation,
and brush and trees that are on, adjacent to, or
under bridges. The Contractor shall maintain

LFT

3 Bridge Substructure includes and not limited to abutments, backwalls, seats, piers, columns, wingwalls, weep holes

19




PERFORMANCE MEASURES

ASSET OUTCOME | PERFORMANCE TOLERANCE & CRITERIA UNIT OF
MEASURE

TARGET (%)

bridge slope protection as designed.

All channel and slope protection repair work
shall be done within 120 days or as weather

permits.
Graffiti None present 95 The Contractor shall remove graffiti within 7 LFT
Removal days of detection from all bridge surfaces.

20



PERFORMANCE MEASURES

ASSET

Buildings

OUTCOME

Safe
Clean
Functional

PERFORMANCE
TARGET (%)

100

TOLERANCE & CRITERIA

Buildings shall include

1. Toll plaza building exteriors and interiors
and appurtenances;

2. Any storage facilities;

3. Equipment rooms; and

4. Toll plaza canopies.

The Contractor shall perform building
maintenance operations to extend the life and
investment of the toll facilities.

A qualified person shall do a detailed inspection
within two days if:

1. A deficiency is found due to
unusual/severe weather conditions or
natural disasters;

2. A deficiency is found due to an accident
or vehicle collision with structure; or

3. A structural integrity or safety issue is
suspected.

A qualified person is defined as a person with
valid credentials relating to the structure or
component.

Repairs shall follow based on the
recommendations of the qualified person.

No deficiency shall remain for longer than two
weeks.

UNIT OF
MEASURE |

EA

Buildin.
Systems

Inspected and
Functional

100

The Contractor shall maintain and keep in
constant operation all building systems /
arrangements / apparatuses / installations
including, but not limited to, the following:

HVAC system;

Plumbing;

Electrical systems;
Communications systems;

Fire suppression and precaution;
Medical prevention and attention;
Security systems; and

Emergency power supply systems.

RPNANE WD -

Any interruption of operation of the fixed
functional equipment, for maintenance purposes,
shall be properly scheduled.

EA
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PERFORMANCE MEASURES

ASSET

OUTCOME

PERFORMANCE
TARGET (%)

TOLERANCE & CRITERIA

Any sudden interruption in the operation of the
fixed functional equipment, due to damage,
breakdown or malfunction, shall be restored
within the period specified in the Operation and
Maintenance Manual.

UNIT OF

Toll Inspected and 100 The Contractor, subject to maintenance or sudden EA
Collection Functional interruptions (see below) shall maintain and keep
Qvctems in constant operation all toll collection related
Systems systems / arrangements / apparatuses /
installations including, but not limited to, the
following:
1. Toll collection equipment;
2. Toll booth and plaza lighting;
3. Toll plaza electronic signage; and
4. Toll violation and enforcement system.
Any interruption of operation of the fixed .
functional equipment, for maintenance purposes,
shall be properly scheduled.
Any sudden interruption in the operation of the
fixed functional equipment, due to damage,
breakdown or malfunction, shall be restored
within the period specified in the Operation and
Maintenance Manual.
System 99.5
accuracy for
toll
transaction
creation and
transmission
Vehicle 99.5
Transponder
identification
and account
association
Vehicle 99.5
classification
accuracy
Violation 85
image
accuracy
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PERFORMANCE MEASURES

ASSET OUTCOME | PERFORMANCE TOLERANCE & CRITERIA UNIT OF
TARGET (%)
Toll 99
collection
lane
availability
Computer 99.5
system
availability
Grassed Attractive, 95 The Contractor shall ensure that all grass areas to EA
Areas mowed, no be attractive, managed, uniform in height (not to
bare ground exceed six inches). There shall be no bare ground
areas larger than five square feet. There shall be
no prohibited, invasive or noxious weeds present.
Edging No 95 The Contractor shall ensure the completion of EA
encroachment sufficient edging and trimming so that there is no
of vegetation encroachment of vegetation or debris for more
or debris than two inches onto any curb or sidewalk located
throughout each rest area. There shall be no
deviation of soil or mulch above or below the top
of the curb.
Vegetation Attractive, 95 The Contractor shall maintain an overall EA
pruned appearance that is neat. Ornamentals and shrubs
shall be pruned for optimum aesthetics. Plant beds
shall be regularly mulched and weed free, at all
times. Wildflowers shall be planted and managed
to meet or exceed usual practice of the
Department.
Litter Site free of 95 The Contractor shall maintain the site free of any EA
litter visible litter, all litter shall be properly disposed.
Trash Available, 100 The Contractor shall ensure that all trash EA
Receptacles sufficient receptacles are available for use, all trash
quantity receptacles are clean, complete and secure, no
overflowing trash receptacles, all durnpsters
secured and out of sight. There shall be a
sufficient number of trash receptacles on site to
handle traffic volume.
Fencing Secure and 100 The Contractor shall ensure that all fencing along LFT
unbroken the facility right-of-way is free of any defect, and
shall not contain any opening greater than two
square feet. Any defective fencing shall be
replaced within 30 days.
Flower Bed Attractive, 100 The Contractor shall ensure that annual EA
decorative installation and maintenance of flower beds meet
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PERFORMANCE MEASURES

ASSET OUTCOME | PERFORMANCE TOLERANCE & CRITERIA UNIT OF
TARGET (%)
or exceed existing design.
Directional Present, 100 The Contractor shall ensure that all directional, EA
Signs functional, informational, safety and any other sign in the toll
sound facility is properly installed, contain accurate
information and be visible from a reasonable
distance. Any defective sign shall be replaced
within 30 days.
Striping Visible 95 The Contractor shall maintain all striping intact LFT
and all parking and access areas clearly marked.
Any defect in the striping shall be corrected within
30 days, or as weather permits.
Curb In-line 95 The Contractor shall maintain all curb in place and LFT
intact.
All maintenance and repair work shall be done
within 60 days unless otherwise noted.
Sidewalks Structurally 90 The Contractor shall maintain clean and safe LFT
sound functional sidewalks with minimal obstruction at
all times. Sidewalks shall have less than two
inches undermining with no unsealed cracks
greater than 0.5 inch and no misalignment greater
than 0.5 inch.
Maintenance and repair work shall be done within
60 days.
Roofs, Clear and 100 All roofs and gutters shall be clear of debris and LFT
gutters good functional. Any leaks or defects shall be reported
condition immediately and repairs made within 48 hours.
Fire Inspected and 100 All required fire extinguishers shall be in place EA
Extinguishers functional and inspected per regulation.
Parking lot Smooth and 90 The parking lot pavement shall be free of potholes LFT
surface safe and depressions greater than one square foot and
deeper than two inches.
All maintenance and repair work shall be done
within 120 days unless otherwise noted.
Parking lot Stable 90 The Contractor shall ensure that no shoulder LFT
and ramp buildup is greater than two inches. There shall be
shoulders no shoulder drop-off greater than three inches.
There shall be no ruts or washouts greater than six
inches in depth.
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PERFORMANCE MEASURES

ASSET

OUTCOME

PERFORMANCE
TARGET (%)

TOLERANCE & CRITERIA

All maintenance and repair work shall be done
within 30 days unless otherwise noted.

UNIT OF

Virginia Occupational Safety and Health (VOSH)
regulations. The Contractor shall be responsible
for arranging annual inspection by the Department
and for all corrective actions.

Drainage Drain, free of 90 The Contractor shall ensure drainage that is LFT
debris functioning with no obstruction to water flow. All
grates shall be without defect.
All maintenance and repair work shall be done
within 60 days unless otherwise noted.
VOSH Compliant 100 Toll facilities shall be fully compliant with all EA
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